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SOCIAL RESPONSIBILITY POLICY

B.E.G. EUROPE SERVICE GROUP S.r.l. considers the social aspect of the company and the
responsibilities that derive from it to be of great importance: for this reason, it has decided to adopt
a Social Responsibility Management System in accordance with the SA 8000:2014 standard.

With this document, the Company wishes to contribute to the improvement of social conditions, both
within the workplace, with particular reference to employment relationships, safety and the
enhancement of human resources, and externally, involving public administration bodies, suppliers,
local communities and a clientele that is increasingly attentive to ethical issues.

Through the Social Responsibility Management System, the company intends to pursue the
following objectives:

« improve staff motivation and awareness of ethical issues;

* involve trade union representatives;

* build customer loyalty;

* improve relations with institutions;

* involve suppliers in the project.

In accordance with the provisions of SA 8000, the Company undertakes to:

a) not use child labour;

b) not use forced labour, not require staff to leave deposits or identity documents at the start of
employment;

¢) continuing its policy of protecting the health and physical integrity of workers, keeping the Risk
Assessment Document up to date with the aim of minimising risks, providing training and information
to company personnel and, in any case, constantly adapting the workplace safety management
already implemented in the company in accordance with Legislative Decree 9 April 2008;

d) guarantee the right of workers to join trade unions and to collective bargaining. Guarantee
adequate means of communication within the company for trade union representatives and ensure
that they are not discriminated against;

e) not to discriminate on the basis of any social and/or personal condition of the worker during the
establishment, performance and termination of the employment relationship; not to tolerate and
repress behaviour that is offensive to the worker;

f) comply with current regulations on disciplinary procedures;

g) comply with current regulations on working hours;

h) comply with the provisions of the national collective agreement on remuneration;

i) adopt a Management System based on the following criteria:

* continuous updating of documentation;

* involving suppliers in the project, who must comply with the requirements of the standard;

* implementing a system for detecting non-conformities and implementing the relevant corrective
actions;

* appointing a Social Responsibility Management System Manager;

» disclosing information regarding the management of the system, including externally.

The Company undertakes to comply with national laws, national labour contracts, company
contracts, international regulations referred to in the SA 8000 standard and applicable industry laws.
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The Company undertakes to pursue continuous improvement through the optimisation of the
company organisation, staff training, constant verification of the implementation and effectiveness of
the system, and management review.

The Company undertakes to implement the documentation (manual, procedures, instructions, forms)
necessary for the management and control of the Social Responsibility Management System,
involving company personnel through meetings and the distribution of information material.

The Company undertakes to distribute the Policy documents, system audits and Management
Review internally; it also undertakes to publish the Policy on its website and send it to interested
stakeholders. The Company undertakes to make the main documents relating to the Social
Responsibility Management System available to stakeholders.

The Company provides below the references of the Certification and Accreditation Bodies.

Certification Body:

TUV NORD ITALIA Cert GmbH
e indirizzo: Via Persicetana Vecchia, 28, 40132 Bologna BO

o tel: +39 051 641-5128;
e-mail: info@tuev-nord.de

Accreditation Bodies:

SAAS - Social Accountability Accreditation Services
e indirizzo: NYC Headquarters 9 East 37th Street; 10th Floor New York,
NY 10016 United States of America
o tel: +1(212) 684-1414

e e-mail: info@sa-intl.org

Villasanta (MB), 20/03/2023

Management

Politica per la Responsabilita Sociale 2



